[SPAM] vs. Junk Mail

Items marked at [SPAM] are being tagged by the ISTA Spam Firewall, and the tech department can correct the issue.

However, if an item appears in the Junk Mail folder without [SPAM] marked then this is a Outlook User setting.  To correct this issue simply highlight the email and click “Not Junk” on the Outlook Toolbar.  This will allow you to identify the person as a safe sender and future emails should not go into that folder.  

